Vervoersvoorwaarden versie December 2013

Algemeen

Hieronder treft u links naar de vervoersvoorwaarden van een aantal organisaties
waar ANVR-Reisondernemingen mee samenwerken in de volgorde naar soort
vervoerder:

- luchtvaartmaatschappijen
- treinmaatschappijen

- ferrymaatschappijen

- busmaatschappijen

Sinds 16 februari 2006 is EU Verordening 2111/2005 van kracht betreffende vaststelling
van een lijst van luchtvaartmaatschappijen waaraan een exploitatieverbod binnen
de Europese Gemeenschap is opgelegd (zwarte lijst), en de plicht tot het informeren
van luchtreizigers over de identiteit van de exploiterende luchtvaartmaatschappij.
Deze lijst met onveilige vliegtuigen is te vinden op http://ec.europa.eu/transport/qir-

ban/list nl.htm. Het is mogelijk dat hier vervoersvoorwaarden zijn opgenomen van
luchtvaartmaatschappijen die op deze lijst staan.

Lees de voorwaarden van de maatschappij waarmee u naar uw bestemming reist
goed door en/of print ze uit. De meeste vervoersvoorwaarden zijn in de Engelse taal
en indien beschikbaar in het Nederlands. Enkele zijn in het Frans, Duits of Spaans,
omdat geen andere taal beschikbaar is.

Indien de voor u relevante vervoersvoorwaarden in deze lijst niet ziin opgenomen,
neemt u dan contact op met uw boekingskantoor.

Vervoersvoorwaarden luchtvaartmaatschappijen

IATA-code | Airlines vervoersvoorwaarden / Airline conditions of carriage
165 ADRIA AIRWAYS
390 AEGEAN AIRLINES
AER ARANN
053 AER LINGUS
555 AEROFLOT RUSSIAN AIRLINES
044 AEROLINEAS ARGENTINAS
139 AEROMEXICO
439 AIGLE AZUR



http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2005:344:0015:0022:NL:PDF
http://ec.europa.eu/transport/air-ban/list_nl.htm
http://ec.europa.eu/transport/air-ban/list_nl.htm
http://www.adria.si/en/general-conditions-of-carriage/
http://www.aegeanair.com/fullcontent.aspx?code=legal
http://www.aerarann.com/information/terms-and-conditions
http://www.aerlingus.com/i18n/nl/htmlPopups/conds_of_carriage.html
http://www.aeroflot.ru/cms/en/before_and_after_fly/pact
http://www.aerolineas.com.ar/arg/bodies/CondicionesGrales_contratoTransporte.asp?idSitio=AU&idIdioma=en
http://eu.aeromexico.com/terms-and-conditions.html
http://www.aigle-azur.com/transport-conditions/definitions/
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124 AIR ALGERIE
514 AIR ARABIA

Air ASIA
465 AIR ASTANA
760 AIR AUSTRAL
657 AIR BALTIC
745 AIR BERLIN
190 AIR CALEDONIE
063 AIRCALIN
014 AIR CANADA
999 AIR CHINA
146 AIR CORSICA
996 AIR EUROPA
057 AIR FRANCE
098 AIR INDIA

AIR JAMAICA
749 AIRLINK
675 AIR MACAU
258 AIR MADAGASCAR
643 AIR MALTA
239 AIR MAURITIUS
186 AIR NAMIBIA
086 AIR NEW ZEALAND
867 AIR ONE
061 AIR SEYCHELLES
135 AIR TAHITI



http://www.airalgerie.dz/docs/General%20conditions%20of%20carriage.pdf
http://www.airarabia.com/sites/airarabia/files/styles/square_thumbnail/public/styles/conditions-of-carriage.pdf
http://www.airasia.com/ot/en/about-us/terms-and-conditions.page
http://www.airastana.com/kaz/en/General-Conditions-of-Contract.aspx
http://www.air-austral.com/en/general-conditions-of-carriage.html
http://www.airbaltic.com/public/conditions_of_carriage.html?&doc_print=1
http://www.airberlin.com/site/affiliate/unternehmen/agb/ABB_nl.pdf?
http://www.air-caledonie.nc/index.php?option=com_content&view=article&id=5&Itemid=7&lang=en
http://eu.aircalin.com/conditions-generales-transport.php
http://www.aircanada.com/en/travelinfo/before/contract.html
http://www.airchina.co.uk/en/terms/index.html
http://www.aircorsica.com/conditions-generales-de-transport/
http://www.aireuropa.com/waeam/nl/estaticos/guia_pasajero/condiciones_transporte.html
http://www.airfrance.nl/NL/en/common/transverse/footer/edito_cgt1.htm
http://www.airindia.com/Images/pdf/Conditions_Carriage.pdf
http://wap.airjamaica.com/index.php/about-us/legal-a-forms
http://www.flyairlink.com/important_information/conditions_of_carriage.php
http://en.airmacau.com.mo/service/rules.asp#7
http://www.airmadagascar.com/infos-services/conditions-generales-achat-et-de-transport
http://www.airmalta.com/information/customer-support/legal-policies/general-conditions-of-carriage
http://www.airmauritius.com/conditionsofcarriage.htm
http://www.airnamibia.com.na/terms-and-conditions
http://www.airnewzealand.co.nz/conditions_of_carriage_info.htm
http://flyairone.com/EN-EU/terms-conditions/
http://www.airseychelles.com/en/travel_information/conditions_of_carriage.php
http://www.airtahiti.aero/articles.php?id=194&cat=67&etabid=9#2
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244 AIR TAHITINUI
649 AIR TRANSAT
218 AIR VANUATU
168 AIR ZIMBABWE
027 ALASKA AIRLINES
055 ALITALIA
205 ALL NIPPON AIRWAYS
001 AMERICAN AIRLINES
ANTRAK AIR
ARKE FLY
238 ARKIA ISRAELI AIRLINES
257 AUSTRIAN AIRLINES
988 ASIANA
134 AVIANCA
BAHAMAS AR
829 BANGKOK AIRWAYS
628 BELAVIA
BH AIR (BALKAN)
142 BLUE1
(SAS)
480 BMI REGIONAL
125 BRITISH AIRWAYS
082 BRUSSELS AIRLINES
623 BULGARIA AR
106 CARIBBEAN AIRLINES
021 CARPATAR



http://www.airtahitinui.com.au/Misc/generaltermsconditions.asp
http://www.airtransat.nl/nl/gammes.aspx?langid=nl&parentid=53&type=voyageur&id=86
http://www.airvanuatu.com/home/trip-planning/terms-conditions-of-travel.aspx
http://www.airzimbabwe.aero/conditions-of-carriage.html
http://www.alaskaair.com/as/www2/company/tariff/tariff_main_toc.asp
http://www.alitalia.com/it_en/Informazioni-Supporto/diritti-passeggeri/index.html
http://www.ana.co.jp/eng/int/others/yakkan/index.html
http://www.american-airlines.nl/aa/intl/nl/footer/conditionsOfCarriage.jsp
http://www.antrakair.com/downloads/conditions/conditions_of_carriage.pdf
http://www.tui.nl/binaries/tuinl/algemene-voorwaarden/algemene-vervoersvoorwaarden-arkefly--versie-16-ok.pdf
http://www.arkia.com/passenger-info-c167
http://www.austrian.com/Info/TermsConditions/ConditionsOfCarriage.aspx
http://us.flyasiana.com/C/en/homepage.do?menuId=008002000000000&menuType=CMS
http://www.avianca.com/AviancaHome/UserControls/PoliticasPrivacidad/en/contract-carriage.html
http://bahamasair.com/up/wp-content/uploads/UP_ConditionsOfCarriage.pdf?phpMyAdmin=10fc503501ebt7eb9b0b4
http://www.bangkokair.com/pages/conditions/conditions-of-carriage
http://en.belavia.by/passengers/rules/
http://www.bhairlines.com/page.php?id=36
http://www.flysas.com/upload/International/SKI/CoC-February-2013.pdf
http://www.bmiregional.com/en/bottom-menu/website-conditions/general-conditions-of-carriage
http://www.britishairways.com/travel/genconcarr1/public/en_nl
http://www.brusselsairlines.com/nl_nl/misc/conditions.aspx
http://www.air.bg/en/general-flight-conditions
http://www.caribbean-airlines.com/au_legal.html
http://www.carpatair.com/en-us/termsandconditions.aspx
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160 CATHAY PACIFIC

297 CHINA AIRLINES

781 CHINA EASTERN

784 CHINA SOUTHERN AIRLINES
689 CITY JET

161 COMAIR

881 CONDOR

CONTINENTAL AIRLINES = UNITED AIRLINES

CORENDON AIRLINES

831 CROATIA AIRLINES
136 CUBANA

048 CYPRUS AIRWAYS
064 CZECH AIRLINES
006 DELTA AIRLINES
043 DRAGON AIR

EASTERN AIRWAYS

EASYJET
077 EGYPT AR
114 EL AL
176 EMIRATES
9260 ESTONIAN
607 ETHIAD AIRWAYS
071 ETHIOPIAN
104 EUROWINGS
695 EVA AIR



http://downloads.cathaypacific.com/cx/misc/conditionsofcarriage.pdf
http://www.china-airlines.nl/tabid/83/Default.aspx
http://hk.ceair.com/muovc/main/en_HK/Static_pages/TermsConditions.html
http://www.csair.nl/page.php?id=14
http://www.cityjet.com/dyn/pages/terms-and-conditions.shtml
http://www.comair.co.za/pdf/terms_carriage.pdf
http://www12.condor.com/tcf-eu/agb.jsp;jsessionid=119EB9BC96A0DB263E7EC0B50FC66522.as12worker
https://www.united.com/web/format/pdf/Contract_of_Carriage.pdf
http://www.corendonair.net/certificates/conditions_of_carriage_eng.pdf
http://www.croatiaairlines.com/nl/Juridische-kennisgevingen/Algemene-vervoersvoorwaarden/
http://www.cubana.cu/guide/?article=le-general
http://cyprusair.com/data/files/general_conditions_of_carriege.pdf
http://www.csa.cz/en/portal/info-and-services/travel-information/conditions_of_carriage.htm
http://images.delta.com.edgesuite.net/delta/pdfs/contract_of_carriage_intl.pdf
http://downloads.dragonair.com/ka/misc/KA_GENERAL-CONDITIONS-OF-CARRIAGE_EN.pdf
http://www.easternairways.com/conditions-of-carriage.html
http://www.easyjet.com/NL/Boek/conditions.html
http://m.egyptair.com/Pages/CarriageConditions.aspx?Lang=English&Country=Egypt
http://www.elal.co.il/ELAL/English/HidePages/GeneralCOnditionsCarriage091207
http://www.emirates.com/english/Images/Conditions-of-Contract_tcm233-431995.pdf
http://estonian-air.com/en/travel-information/before-the-flight/flight-ticket/conditions-of-carriage-for-passenger-and-baggage/
http://www.etihad.com/en/legal/conditions-of-carriage/
http://www.ethiopianairlines.com/en/travel/policies/contract.aspx
http://www.lufthansa.com/online/portal/lh/cmn/generalinfo?l=de&nodeid=1761532&ctest=81749619095
http://www.evaair.com/en-us/conditions-of-carriage/
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260 FIJI AIRWAYS
1056 FINNAIR
267 FLYBE

FREEBIRD AIRLINES

126 GARUDA

606 GEORGIAN AIRWAYS

GERMANIA AIRLINES

072 GULF AIR

880 HAINAN AIRLINES
173 HAWAIIAN AIRLINES
075 IBERIA

108 ICELANDAIR

ICELAND EXPRESS

958 INSELAIR

131 JAL Japan Airlines

115 JAT

486 JAZEERA AIRWAYS
JET AIRFLY

589 JET AIRWAYS

279 JETBLUE

706 KENYA AIRWAYS

KINGFISHER AIRLINES

074 KLM
180 KOREAN AIRLINES
229 KUWAIT AIRWAYS



http://www.fijiairways.com/media/54804/fiji-airways-terms-and-conditions-of-carriage.pdf
http://www.finnair.com/finnaircom/wps/portal/kuljetusehdot/en_AT
http://www.flybe.com/flightInfo/conditions.htm
http://www.freebirdairlines.com/en/yolcu-haklari.asp
http://www.anvr.nl/_upload/NewsFiles/130320-garuda-general-conditions-of-carriagex-2551.pdf
http://www.airzena.com/index.php?l=E&p=conditions
http://www.flygermania.de/en/gtc/gcc/gcc/
http://www.gulfair.com/English/aboutgulfair/Pages/GeneralConditions.aspx
http://www.global.hnair.com/en/classlist.php?bo=bottom/website.html#.UqWJJdLuJBk
http://www.hawaiianairlines.com/aboutus/pages/international-contract-of-carriage.aspx
https://www.iberia.com/gb/bills/conditions/
http://www.icelandair.nl/information/about-icelandair/privacy-terms/conditions-of-carriage/
http://www.icelandexpress.com/popups/air_carrier_conditions_of_carriage/
http://www.fly-inselair.com/en/general-conditions
http://www.jal.co.jp/en/carriage/index_c007.html
http://www.jat.com/active/en/home/main_menu/travel_info/conditions_of_carrige.html
http://www.jazeeraairways.com/conditionofcarriage.aspx?Lang=En
http://www.jetairfly.com/vlucht/vervoersvoorwaarden/nl/
http://www.jetairways.com/NL/EU/TermsAndConditions/GeneralTermsandConditions.aspx
http://www.jetblue.com/p/jetblue_coc.pdf
http://www.kenya-airways.com/global/Travel_Information/Baggage/Conditions_of_Carriage/
http://www.flykingfisher.com/contract-of-carriage-main.aspx
http://www.klm.com/travel/nl_nl/meta/booking_conditions_carriage/index.htm
http://www.koreanair.com/img/download/terms_of_carriage_eng.pdf
http://www.kuwaitairways.com/Default.aspx?pageId=248

Vervoersvoorwaarden versie December 2013

045 LAN CHILE
LAUDA AIR
080 LOT POLISH
220 LUFTHANSA
149 LUXAIR
276 MALMO AVIATION
232 MAS MALAYSIA AIRLINES
191 MERIDIANA
409 MONTENEGRO AIRLINES
050 OLYMPIC AIR
210 OMANAIR
066 ONUR AIR
214 PIA PAKISTAN AIRLINES
624 PEGASUS AIRLINES
079 PHILIPPINE AIRLINES
081 QANTAS
157 QATAR AIRWAYS
RYANAIR
195 ROSSIYA — RUSSIAN AIRLINES
672 ROYAL BRUNEI
512 ROYAL JORDANIAN
117 SAS
737 SATA
065 SAUDI ARABIAN AIRLINES
629 SILK AIR



http://www.lan.com/home/contrato_transporte_lan-en-ue.html
http://www.austrian.com/Info/TermsConditions/ConditionsOfCarriage.aspx?cc=UK&sc_lang=en
http://www.lot.com/pl/en/conditions-of-carriage
http://www.lufthansa.com/online/portal/lh/cmn/generalinfo?nodeid=1818501&l=en&cid=#1
http://www.luxair.lu/cms/luxair.php?page&p=EN,18926,,,,,
http://www.malmoaviation.se/sites/default/files/filevault/conditions_of_contract_eng_07.pdf
http://www.malaysiaairlines.com/content/dam/mas/master/en/pdf/book-plan/general_conditions_of_carriage.pdf
https://www.meridiana.it/cms/deploy/1/IGGJ_Documenti/IT/cgt/CGT_Meridiana_fly_en.pdf
http://www.montenegroairlines.com/active/en/home/donja_navigacija/opsti_uslovi_prevoza.html
https://www.olympicair.com/en/Info/Terms/CarriageConditions
http://www.omanair.com/wy/sites/all/files/plan-book/pdf/conditions_carriage.pdf
http://www.onurair.com.tr/yararli_bilgiler_eng.aspx
http://piac.com.pk/PIA_PolicynTerms/COC.pdf
http://www.flypgs.com/en/information/general-rules.aspx
http://www.philippineairlines.com/Images/GCC_tcm61-4384.pdf
http://www.qantas.com.au/travel/airlines/conditions-carriage-full/global/en
http://www.qatarairways.com/hu/en/conditions-of-carriage.page
http://www.ryanair.com/nl/reisvoorwaarden
http://rossiya-airlines.com/en/tickets/booking/contract_of_carriage/
http://www.flyroyalbrunei.com/wp-content/uploads/downloads/2013/06/RBA_General_Conditions_of_Carriage_2010.pdf
http://www.rj.com/en/conditions_travel.html
http://www.flysas.com/upload/International/SKI/CoC-February-2013.pdf
http://www.sata.pt/sites/default/files/CONDIÇÕES%20GERAIS%20DE%20TRANSPORTE%20inglês.pdf
http://www.saudiairlines.com/portal/site/saudiairlines/menuitem.d9a467d070ca6c65173ff63dc8f034a0/?vgnextoid=fd5a10f9517e1310VgnVCM100000d59618acRCRD
http://www.silkair.com/jsp/cms/en_UK/mi_global_footer/conditions-carriage.jsp
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618 SINGAPORE AIRLINES
083 SOUTH AFRICAN (SAA)
603 SRI LANKAN AIRWAYS
564 SUN EXPRESS
724 SWISS
957 TAM BRAZILIAN AIRLINES
047 TAP AIR PORTUGAL
281 TAROM
217 THAL AIRWAYS
670 TRANSAERO AIRLINES
TRANSAVIA
235 TURKISH AIRLINES
566 UKRAINE INT. AIRLINE
016 UNITED AIRLINES
037 US AIRWAYS
932 VIRGIN ATLANTIC
978 VLM (zie City Jef)
VUELING
WELCOME AIR
701 WIDEROE
WIZZ AIR



http://www.singaporeair.com/jsp/cms/en_UK/global_footer/conditions-carriage.jsp
http://www.flysaa.com/za/en/policies_and_Disclaimers.action
http://www.srilankan.com/en_uk/flying-with-us/conditions-of-carriage-for-passengers-and-baggage
http://www.sunexpress.com/en/termsa-conditions
http://www.swiss.com/web/EN/general/footer_links/conditions_of_carriage/Pages/conditions_of_carriage.aspx
http://www.tam.com.br/b2c/vgn/v/index.jsp?vgnextoid=61fcaef2eba73210VgnVCM1000000b61990aRCRD
http://www.flytap.com/mediaRep/editors/Contentimages/PDFs/Outros/Condicoes_Transporte/cgt_agosto11/cgt_ago11_en.pdf
http://www.tarom.ro/en/travelling-terms-and-conditions/
http://www.thaiair.com/plan-your-trip/before-you-fly/en/travel-terms-and-conditions.htm
http://transaero.ru/en/rules
http://www.transavia.com/hv/nl-NL/vervoersvoorwaarden
http://www.turkishairlines.com/en-int/travel-information/legal-notice/general-conditions-of-carriage-passenger-and-baggage/definition
http://www.flyuia.com/eng/information-and-services/GENERAL-CONDITIONS-OF-CARRIAGE.html
https://www.united.com/web/format/pdf/Contract_of_Carriage.pdf
http://www.usairways.com/en-US/aboutus/customersfirst/contractofcarriage.html
http://www.virgin-atlantic.com/gb/en/travel-information/customer-service/conditions-of-carriage.html
http://www.vueling.com/nl/klantenservice/vervoersvoorwaarden/
http://www.welcomeair.com/index.php?option=com_content&task=view&id=7&Itemid=8&lang=en
http://www.wideroe.no/en/need-help/conditions-and-passenger-rights
http://wizzair.com/useful_information/travel_conditions/#11
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Vervoersvoorwaarden trein-, ferry- en busmaatschappijen

Vervoersvoorwaarden / Conditions of carriage

Vervoer per trein

ALGEMENE VOORWAARDEN VOOR VERVOER PER TREIN
NS HISPEED

FYRA NS HISPEED

THALYS NS HISPEED

TGV EUROSTAR

Vervoer per ferry

ANEK LINES
BLUE STAR FERRIES SUPERFAST FERRIES
COLOR LINE

CORSICA FERRIES

DFDS SEAWAYS

ENDEAVOUR LINES
FINNLINES

GRIMALDI LINES

IRISH FERRIES

GOZO CHANNEL COMPANY LIMITED

MARMARA LINES

MINOAN LINES

P & O FERRIES

PORTO SANTO LINE

RED FUNNEL (Isle of Wight ferries)

SARDINIA FERRIES

SMYRIL LINE

SNCM

STENA LINE
TALLINK & SILJA LINE
TT LINE

VIKING LINE

VIRTU FERRIES

Vervoer per bus

EUROLINES

Datum laatste correctie: 9 december 2013


http://www.nshispeed.nl/nl/algemeen/vervoersvoorwaarden
http://www.nshispeed.nl/nl/algemeen/vervoersvoorwaarden
http://www.nshispeed.nl/nl/algemeen/vervoersvoorwaarden
http://www.nshispeed.nl/nl/algemeen/vervoersvoorwaarden
http://www.eurostar.com/UK/uk/leisure/footer_popup_content/conditions_of_carriage.jsp
http://web.anek.gr/portal/page/portal/ANEK_prod/Services/General_Terms_v2
http://www.superfast.com/site/content.asp?sel=486&loc=2
http://www.colorline-cargo.com/freight_facts
http://nl.corsicaferries.com/voorwaarden.html
http://www.dfdsseaways.co.uk/AboutUs/Legal/Terms_and_Conditions
http://www.ferries.gr/hml/terms.htm
http://www.finnlines.com/ferry-trips/misc/conditions_of_carriage
http://www.grimaldilines.com/files/Condizioni_Generali_ENG.pdf
http://www.irishferries.com/terms/IF_terms_conditions.pdf?__utma=1.1164731462.1253199363.1253199363.1253199363.1&__utmb=1.2.10.1253199363&__utmc=1&__utmx=-&__utmz=1.1253199363.1.1.utmcsr=adjonet.nl|utmccn=(referral)|utmcmd=referral|utmcct=/euroferries/inde
http://www.gozochannel.com/carriageconditions.htm
http://www.ferries.gr/marmara-lines/terms.htm
http://www.minoan.gr/en/terms-and-conditions
http://www.poferriesfreight.com/freight/content/pages/template/_footer_terms_and_conditions_terms_and_conditions.htm
http://www.portosantoline.pt/index.php?option=com_content&view=category&layout=blog&id=6&Itemid=11&lang=en
http://www.redfunnel.co.uk/information/terms-and-conditions-of-carriage
http://nl.corsicaferries.com/voorwaarden.html
http://www.smyrilline.com/General-Terms-19502.aspx
http://www.sncm.fr/sw/consumer.site.template.do?rub=/edito/conditions-g-n-rales-de-transport/&lang=fr
http://www.stenaline.nl/ferry/juridisch/vervoersvoorwaarden
http://www.tallinksilja.com/en/web/int/good-to-know#16661873
http://www.ttline.com/en-gb/United-Kingdom/TT-Line/General-conditions-of-travel-relating-to-package-tours/General-Terms-and-Conditions-of-Transport-Passengers/
http://www.sales.vikingline.com/en/international/book-pay-change/good-to-know/general-conditions-of-carriage/
http://www.sales.vikingline.com/en/international/book-pay-change/good-to-know/general-conditions-of-carriage/
http://www.virtuferries.com/?page_id=27
http://www.eurolines.nl/vervoersvoorwaarden/

